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General Terms and Conditions of Business 

1. the general terms and conditions (GTC) are the basis for the successful relationship with our guests. By confirming the 
reservation/order by e-mail or via the website, you agree to the General Terms and Conditions 

of the Restaurant Maihöfli Luzern GmbH. 
 

2. reservations (by e-mail or via our website) for events are only legally binding if they are made by guests who are of legal 
age and capable of acting. By clicking on reservations on our website or by confirming your e-mail, you enter into a binding 

contract with Restaurant Maihöfli Luzern GmbH.  
 

3. all prices are quoted exclusively in Swiss francs (CHF) including 7.7% value added tax. All amounts are due in full; 
discounts and cash discounts are not granted. We accept payment by credit card, Maestro card or cash on the day of the 

event. In exceptional cases we will send an invoice only after the event. For events with more than 30 persons, the advance 
payment must be at least CHF 2'000.00 or 50% of the expected turnover. 

 

4. your booking or contract is binding regardless of the number of guests. For No Show guests, a flat rate of CHF 100.00 per 
guest will be charged on the credit card provided. 

 

5. changes in the number of persons in groups of 10 or more can be reported without cost consequences up to 48 hours 
before the day of the visit. In case of a later notification (regarding fewer guests) a flat rate of CHF 100.00 per guest who 

does not participate will be charged.  
 

6. 40 persons and more can book the restaurant Maihöfli Luzern GmbH exclusively. 
For smaller groups who wish to book the restaurant exclusively, the following conditions apply: 

For groups of 20 - 30 persons, an extra flat rate of CHF 2'000.00 is charged in addition to the consumption. 
For groups of 31 - 39 persons, an extra flat rate of CHF 1'000.00 is charged in addition to the consumption. 

 

7. cancellations of bookings of groups of 10 - 60 persons can be made free of charge until 30 days before the event. For 
cancellations made 29 - 15 days before the event, 50% of the expected turnover will be charged. Cancellations made 14 - 0 

days before the event will be charged 100% of the expected turnover. 
 

8. COVID 19 rules: All bookings and reservations are binding as long as the restaurant is not closed by the government. 
Cancellations will be charged according to the above rules. 

 

9. the place of jurisdiction is Lucerne, Switzerland; Swiss law is exclusively applicable. 
 

Luzern, November 2020 


